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Steph:

Hey, everyone. Welcome to Modern Photo Solutions. I am Steph, and I'm here today with
Lisa Funk from Hand Lettered Design. You can find her at 'HandLetteredDesign.com' and
on Instagram under the same name. Hi, Lisa.

Lisa:

Hi. How's it going?

Steph:

I am doing great. Welcome back.

Lisa:

Thank you. I'm happy to be back.

Steph:

I'm excited to be hear an update for all of our listeners. We need to let them know in case
this is the first episode they're catching, you did an episode previously with me all about
your photo problems and your dilemmas, and trying to find solutions for you, and I gave
you a little bit of homework.

Lisa:

Yes. Yes. That was the before picture.

Steph:

Yes. This is the before. We'll get to that after in a minute, but I do want to talk about some
of the really cool things that you're involved in because one of my goals for this podcast is
to share the amazing things that women are doing because women are doing amazing
things and inspiring things.

Lisa:

It's true.

Steph:

You have a story that is super inspiring, and so I want my listeners to be able to gather
some of that and hear some of that too. Share with us a little bit about your new thing that
you have coming up.

Lisa:

Okay. I can't remember exactly what I already shared last time, but letter ... I know I shared
that lettering for me is really personal and really has been a huge, just uplifting, positive
thing in my life, and so I wanted to help other people to have lettering do the same thing
for them. I had this idea to create the Creative Lettering Journal which is a way to learn
how to hand letter, to practice, and then also includes coloring pages and reflective
journaling pages. I decided to do the whole first book about gratitude, so all the quotes are
about gratitude and you can practice tracing lettering of the gratitude quotes, and then
you can do the coloring pages, and then all the reflective journaling pages are all related to
the quotes, so it's all about just finding ways to be thankful and things like that.
I think for me, it's just been such a huge game-changer and something that I can do sitting
next to my kids while they're coloring, and so I wanted that for busy women to have
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something that they could do that wasn't going to be hard, that they could carry with
them, and so it's coming out in a couple of weeks and I can't wait.
Steph:

It's beautiful too. I've been able to see it.

Lisa:

Yes.

Steph:

I can't wait to dig into it. I'm not an artsy parson at all, and I even took your Chalk class in
person, and I tried to stick to my computer because I feel like my computer can make me
look like an artist even though I don't feel like I'm an artist, but taking your class was
amazing for me because I was able to follow along with you and I feel like it even looked
good.

Lisa:

It did.

Steph:

I was shocked at how good I was able to make it look. I'm like, "I did this. I did this".

Lisa:

Yes. No. You did awesome.

Steph:

Yeah. I think you can almost teach anyone. If you can teach me, you can teach anyone.

Lisa:

I can help you too. I don't want to be cocky about it, but I do.

Steph:

Totally. I think you can. If people have been wanting to learn lettering, you've got classes
that you offer online periodically, but then, also this journal is amazing because there's
coloring pages where you can color, but then also, you can learn some lettering
techniques and practice the lettering too.

Lisa:

And do the journaling, so it's a great gift. It's just a great thing to have.

Steph:

Yeah. Okay. I'm excited about it. Thank you for sharing that.

Lisa:

Yay.

Steph:

Yeah.

Lisa:

Thank you.

Steph:

Yeah. Okay. Let's talk about what you've done.
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Lisa:

Okay. Last time, we talked about how my photos were all over the place and I have a major
anxiety about not knowing where they are, and I also had a lot of anxiety about wanting
them organized in a certain way because I used to do that manually on my computer, so I
got started with Google Photos which is amazing, and I didn't really realized just how
organized it would be, how well it would organize my photos for me.

Steph:

I know.

Lisa:

Basically, the same way that I was manually doing it before, it does it for me, so that fear
was taken away. Then ...

Steph:

Before, you were doing it chronologically in files and folders.

Lisa:

Yeah. Yeah.

Steph:

Google Photos will do that for you.

Lisa:

It does and it's just so cool because ... It will go back and go really far back and do it, so
it's taken my phone and computer a while to get all the photos. They're not all totally
synced up yet, but it's been so fun to see how far it has gone back, and then just checking
out all of the different cool things about it, so I took your free course on your website, the
Photo Fabulous free course.

Steph:

Yay.

Lisa:

It was so awesome because it just outlined every single thing that the assistant and
Google Photos will do, and so just to try out all those different things has been super fun,
so I've loved that and I've even got my husband on it, and he was weird on a date night. He
downloaded it and everything, and he got a movie really quickly. The assistant showed him
a movie that she had made, and he was like, "This is so cool", so that was a big [test
00:06:12].

Steph:

So fun. So fun. Have you already gone through and uploaded pictures from your computer
as well?

Lisa:

I have started.

Steph:

Wow.
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Lisa:

Yeah. It just feels really good and I have a hard drive that has my life pictures on it, and so
I'm starting to get those uploaded which is just like a huge piece of mind, like it feels so
good.

Steph:

For sure.

Lisa:

I want them in multiple places, but hello. We got to start with one and stick to it. That's my
problem as in the past, I would get started with one, and then I would think "Maybe a
different one was going to go faster or whatever", and it's really like, "No. It's just going to
take some time and you have to just be committed and stick to it".

Steph:

Yeah, especially when you start with the cloud location and you pick one and just love it
do its thing.

Lisa:

Right, because I haven't done that in the past.

Steph:

That's the nice thing. Yeah. Yeah. The nice thing about it, especially with your phone and
Google Photos, it just does its thing and you don't have to think twice about it. I've only
done a little bit on my computer from my hard drive, but it just did its thing there too.

Lisa:

Okay.

Steph:

I didn't have to really do anything.

Lisa:

Yeah. Yeah.

Steph:

Yeah.

Lisa:

It's pretty amazing. I mean, I had no idea the extent to which you could search and those
kinds of things that I learned on the course were just I'm so excited to use them.

Steph:

It's mind-blowing.

Lisa:

Yeah. I don't really use Facebook that much, and so ... I mean, I know a lot of people use
different apps that show them a year ago. This is what you're doing two years ago, that
kind of thing, and I haven't really had that, so that's just built in to the Google Photos
which I think is so fun too.

Steph:

Yeah. One of the things that's fun about Google Photos that I don't think most other
systems do is it will go through ... Because like I said, I did upload a few older photos, and
around ... They were taken in July of 2004. No, no, no, no. Sorry.
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Yeah, 2004 is when they were taken, and so July of this year, I started getting movies from
those photos. Yes, and I have my kids when they were little, tiny, and that was fun.
Lisa:

That's so cool.

Steph:

They were four and eight.

Lisa:

That's so fun.

Steph:

Yes, and so I love that. I'm sure maybe other timeline things will pull up photos, but I don't
know how many will go back and make a movie.

Lisa:

Sure. Right. A slideshow kind of thing.

Steph:

Yeah. Yeah.

Lisa:

Right. With music and everything.

Steph:

With music. Yes.

Lisa:

So cool.

Steph:

Yeah.

Lisa:

It's just so cool because for me, it's like normally, if I'm going to go back into my pictures
to look for something, it's either I don't ever look at them or I go to look at them and I
spend five hours, and it's a rabbit hole and I'm like, "Oh". This is just a neat way to be like,
"Oh, that's just like a little peek back into time, and then I can move on with my day",
instead of going back and just spending all day which is fun, but this gives me just a little
sneak peek of all these little things that the assistant is working on, so it's fun.

Steph:

Yeah. Yeah. Little bits of memory I think that force you to take time and just remember a
little bit when you normally wouldn't.

Lisa:

Yes.

Steph:

You normally wouldn't do that.

Lisa:

Yes. Yeah. I just got one yesterday, and my son who's now four, he was just ... It was four
years ago or whatever, but it was like when he was a baby, and I just haven't even looked
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at his baby pictures for so long and I had forgotten. It was just if I was going to look back
at pictures, I don't know that I would have looked back at that particular day, and so that
was just really fun.
Steph:

That is so cool. Yay. Okay. What else? There are several things that we talked about, and
we can go through those if you want or do you want to just go through what you've tried?

Lisa:

Yes. Sure. I can go through what I've tried. I mean, I think we talked about the storage, and
then we talked about doing different photo books and things on those we've covered.

Steph:

Yeah. Yeah. We talked about the Collect app. Were you able to try that?

Lisa:

Yes. I looked at the Collect app, and for me, I didn't see ... I realized I didn't necessarily
want to have to print the photos and put them into a book, and so I've definitely realized
some things about myself throughout this like trying things, so I don't really want to do
that.

Steph:

Okay. Yeah. That's perfect.

Lisa:

I really just want a photo book that comes already done, and so I did look at that and I did
love the style, so that was cool.

Steph:

Yes.

Lisa:

Then, I did look at Project Life, and I haven't given up on Project Life, but it was good for
me to see that they had the neutral cards pack I did not know about, so where I could just
do a white background.

Steph:

Yes.

Lisa:

I really like a lot of their collections, but for me, since I'm not going to spend the time to
really do them well, it's too overwhelming for me. I just wanted to have something that
was going to be the same throughout.

Steph:

Right.

Lisa:

I think the thing that I realized about Project Life which I know this is going to probably
sound ridiculous to a lot of people, but I would get overwhelmed with the layout, like so
many options with the layouts and stuff, and I think part of it might just be practice, so I
haven't totally given up on that option. Then, Chatbooks. I love the format as far as I can
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just have it in Instagram and stuff, and I was worried about downgrading the pictures, but
it sounds like maybe that's not an issue anymore.
Steph:

Yeah. Instagram has made it now, so if you're uploading a higher quality photo, they keep
that there, so if you download it again ever, it's a higher quality photo.

Lisa:

Okay. That's huge.

Steph:

Yes.

Lisa:

I mean, that was a major concern for me before worrying about using, and when people
tell me they were using the pictures from the Instagram for Chatbooks or for anything
else, I was always a little worried like, "Ah". Now, I feel maybe more hopeful that I could
use my Instagram photos for either Chatbooks or another book as one of my methods for
photo keeping, and I definitely want to have a different solution for ... Like I don't post that
many pictures on. I want more pictures in a book than I post on Instagram. The other
solution that you just shared with me was for the Nowvel app.

Steph:

Yes. Right.

Lisa:

It looks awesome.

Steph:

Yeah. That was something that somebody ... Actually, one of my followers on Instagram
asked me if I had tried it yet, and I hadn't. I always want to try things myself to see what I
think of the quality, and so I did order a book. I haven't received it yet.
That's something that will keep you and our listeners up-to-date on. In their app, I want to
let you know about the different sizes and the qualities and [inaudible 00:13:27] in the app.

Lisa:

Okay. Yeah. Tell me.

Steph:

I pulled it up, and so there is the four by four size. You can get one for free. You can order
a free brag book is what they call it to start. I ordered one, and it still says that I can get it
for free, so I don't know if you can every four by four brag book for free.

Lisa:

Wow.

Steph:

I don't know. Then, there's also ... They call it the 'Popular'.

Lisa:

Okay.
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Steph:

There's the brag book which is free it says, the Popular which is $20, and that is a soft
cover, but it's glossy. The paper, it says it's archival gloss.

Lisa:

I like archival.

Steph:

Right? I know, and that's what I'm excited about. This is an eight by eight book, and it is
$20, and I'm trying to think how many pages there were in it.

Lisa:

I don't know how many pages there were.

Steph:

You can upgrade it to a hard cover for $5, but the fact that it is lay-flat ...

Lisa:

Okay. Lay-flat. Oh my gosh.

Steph:

I know.

Lisa:

I would do the hard cover.

Steph:

For $20?

Lisa:

Yeah, and I just love how it was just so clean and modern-looking.

Steph:

Yeah. Okay. Let's see. This is my book that I made. It says 12 extra pages. Let me pull it up
and I'll see if I can get in there and see how many pages it was total because I put one
together really quick yesterday.
Then, you can actually order the same book in any size that you want. You don't have to ...
I ordered the four by four brag book I think for free, but you can order the same book
covers. Right now, it's giving me the option to order the same book in any size.

Lisa:

That's awesome.

Steph:

Yeah.

Lisa:

Yeah. I'm excited. I'm really excite to try it out, and I know for me, just to have an app on
my phone where I can do it, that just is more realistic for me.

Steph:

Yeah.

Lisa:

What I realized was ... I have Chatbooks. They are fun. I like it for my kids. They can handle
them and I'm not so worried about it, but for me, I realized I really do want a bigger book,
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like I just want a bigger size for my long-term memories and I just want the pictures bigger
or more pictures on a page and more space just to see it bigger and have it be a little bit
more substantial as far as more of a keepsake book.
Steph:

Yes. Exactly, because we've talked about it before. If you're going to spend the time and
the money on it, you might as well have it be good quality. I want to mention too because
this is super disappointing for me today, I brought over the Artifact Uprising and the
Chatbooks books that I had ordered to look at the quality. I brought them over for you to
look at.
When I got home ... You live only a block away from me. You're not that far.

Lisa:

Yeah.

Steph:

When I got home, I pulled them out of the car, and there was something wet on my car
seat that I didn't notice.

Lisa:

Oh no.

Steph:

The covers of the books are ruined on both of them.

Lisa:

No.

Steph:

Both of them. Yes.

Lisa:

Okay. Now, I feel bad.

Steph:

Why do you feel bad? It's my fault.

Lisa:

Because ... I know, but you've got a

Steph:

Okay. These were test books. These were test books. Right?

Lisa:

Okay. Okay.

Steph:

Okay?

Lisa:

Okay.

Steph:

I printed the exact same thing through both companies so that I can see what it ...
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Lisa:

Right. You could see.

Steph:

It's not like ... Then, they were Project Life pages which I would never print on this size
anyway, so it's not ...

Lisa:

It's small.

Steph:

It was a throw away book anyway. It was not going to be a keepsake because I was just
testing qualities, so do not feel bad, but both of them are now warped and ...

Lisa:

Right. Oh, man. Do you think that would happen with any book or ...?

Steph:

That's why ... No, and that's why ... Because my other ... For example, my AdoramaPix
books which are more expensive, but I've spilled on them before and nothing happens
because it's photographs.

Lisa:

Right.

Steph:

It's photograph. It's archival printing that's made to last for a long time.

Lisa:

Right. Right.

Steph:

The Chatbooks and the Artifact Uprising, I know people love them, but the printing is not
meant to last forever.

Lisa:

Forever.

Steph:

It's not archival. It's great I think for certain circumstances and situations, but that was a
situation where I just ... I was being careful. I'm careful with them still because I spent
money on them, and it was just I don't know what happened.

Lisa:

Yeah. Yeah. That really is super disappointing.

Steph:

I don't know what that was.

Lisa:

For me, that's the thing. Chatbooks are great and whatever. The Artifact Uprising, even
though that one was so super tiny for me, but if you want to carry say in your purse or
something maybe.

Steph:

Yes. Yeah. It's about five and three quarters I think.
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Lisa:

Yeah, so it's super small, but I don't know.

Steph:

Five and a quarter maybe.

Lisa:

I've just started to think about my grandma, like the stuff that she still has and shows me,
and I do want things that I can show my grandkids and I don't want to only depend on
digital.

Steph:

Yeah.

Lisa:

I want to have physical books that my kids can look at, but that are going to last, so yeah.
I'm with you.

Steph:

Yeah. Yeah. Okay. My Chatbooks ...

Lisa:

I'm excited to see about this new Nowvel.

Steph:

Me too. Me too. Okay. I have 32 pages in here.

Lisa:

Okay.

Steph:

It works out to be 20 pages for $20 is what it is.

Lisa:

Okay.

Steph:

It's less pages. I think Chatbooks is 60 pages and I think Artifact Uprising is about the
same.

Lisa:

Okay.

Steph:

Artifact Uprising might be a little bit more. Okay. Prices, my Chatbook, I told you it was
more expensive. It was $17 with shipping.

Steph:

Then, one thing to note too is on the Chatbooks, they put a big border around your photo
about an inch. It's an inch all the way around, and so your photo on the inside, because I
think their books are about six by six, your photo on the inside is four by four.

Lisa:

Yeah.

Steph:

The Artifact Uprising is full-bleed, and so it fills up the whole entire page, so even though
the Artifact Uprising book is smaller, the images are bigger.
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Lisa:

Interesting. Yeah.

Steph:

Yes.

Lisa:

See, I like having a little bit of white all the way around, but it's good to know that.

Steph:

Yeah. Yeah.

Lisa:

For sure.

Steph:

It'll be interesting to see these other options, and the Nowvel also has 10 by 10 photo
books and 12 by 12, and the prices go up slightly from where I was describing them earlier
or just a second ago. I'm trying to get back to the place in my app.

Lisa:

Yeah. No. It's all good. I'm excited to try that and yeah, just see how it goes, and that's one
thing I'd realized is I wanted to just be able to look at all these options and know which one
I'm going to like the best, and I've just realized I have to just try it like how you order these
books and try things like I just need to try making a book like I ... It's like I don't even want
to invest any of my time unless I know that this is the solution I'm going with and that I'm
going to have all the books the same size and all those kinds of things. Instead, I need to
realize like, "No. If I really want to do this, I'm going to have to do some trial and error".

Steph:

Because other solutions might come around later too, but if you order a standard size like
an eight by eight or a ten by ten, that's going to be something that you can switch
companies on and you'll be okay.

Lisa:

Right.

Steph:

That's another thing also to mention about the Chatbooks is that they put their logo on the
back cover and on the spine which I'm not crazy about that either. Artifact Uprising puts a
teeny-tiny logo on the back and nothing on the spine.

Lisa:

I wonder what Nowvel does.

Steph:

It will be interesting to see, don't you think? For sure.

Lisa:

Yeah. Yeah.

Steph:

Okay. Sorry. Go ahead.
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Lisa:

It's so exciting.

Steph:

Yeah.

Lisa:

No. It's exciting.

Steph:

It works out to be ... It looks like the pricing on the Nowvel is a dollar a page pretty much.

Lisa:

Okay.

Steph:

If you have a bigger book, you're going to be paying about a dollar a page. The Popular.
Then, the best-seller is their 10 by 10 hard cover with the archival gloss paper.

Lisa:

Okay.

Steph:

On that size to do the lay-flat, it's a $5 upcharge.

Lisa:

Got it.

Steph:

Then, they also have what they call the 'Coffee Table Book' which is the 12 by 12.

Lisa:

Okay. Nice.

Steph:

Yeah.

Lisa:

I'm excited. Maybe once Project Life has their books that you can order, that may be
something.

Steph:

Yeah. They are coming too.

Lisa:

I still want to play around more with that because I do love the concept.

Steph:

Yeah. Even in the collage of Project Life, you could do, because the have the page part of
the app, and then they also have collages for full-bleed and stuff like that. I don't know.
This app, I'll tell you, because the Nowvel, it was one photo per page which was really nice,
but they do let you change the layout a little bit, so you can have a border all the way
around. You can have just the border on the top and the bottom or just on the sides.

Lisa:

They have some with collages too. Did you see that?

Steph:

I didn't see that.
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Lisa:

Yeah. Automatically puts it into a collage on some of them.

Steph:

That's cool. Yeah. There's lots and lots of options. I've really actually been impressed with
how many options and choices there are in this app because that's one of the ways that a
lot of the other apps, Chatbooks and Artifact Uprising keep their prices down is by not
offering options and it's just doing everything the same.

Lisa:

Right. Yeah.

Steph:

That's how they have to do it in order to keep the prices down, but it was easy to build. I
build my book, a 30-page book in I would say 10 minutes or so in the Nowvel app. Fifteen
minutes maybe at most.

Lisa:

Yeah. That's awesome.

Steph:

You can add text too to your pages and stuff because I know that's important to you too,
to be able to have a little bit of text.

Lisa:

I do. I want it to be somewhat of a journal.

Steph:

Yeah. Not just photos, but the stories.

Lisa:

Yeah. Yeah.

Steph:

They go on with that too. I'm going to look at my Artifact Uprising to see what my price
was on that one as well.

Lisa:

Okay. I think that it's really realistic for people to use Instagram as their way to print, but
Nowvel also, you can connect to your Instagram, so that is ...

Steph:

And Facebook, and there were tons of options on that one.

Lisa:

Yeah. I think that it's great to have the Chatbooks options, but for people to know that if
you want something higher quality and that might last a little bit longer, there are other
options.

Steph:

Yeah. I totally agree with that for sure. Okay. The Artifact Uprising with shipping my book
was ... Okay. Let's see. The book was 21.99, and their shipping is more. Their shipping is
12.99.

MODERN PHOTO SOLUTIONS

14

https://modernphotosolutions.com/LisaFunkAfter
Lisa:

Wow.

Steph:

Yeah.

Lisa:

That's a lot.

Steph:

That's a lot. That's a lot.

Lisa:

Yeah.

Steph:

That is a lot. Yeah. I had a coupon code, so I got a discount. I think I got a free book, so I
only had to pay for shipping on that one.

Lisa:

Yeah.

Steph:

There's coupon codes everywhere and actually, I can put one on the website for Nowvel
too, and that's another thing. I've been earning so many points with Nowvel, and I don't
know how I'm doing it. I had a free book, the free four by four when I got in there, and then
I signed up for their newsletter within the app, and so that got me enough to get the
shipping.

Lisa:

Yeah. No. I think you get to rack up points.

Steph:

Yeah. When I went in there this morning, I already have another $10 credit. I don't know
what I did, but I've got a $10 credit.

Lisa:

They knew you were going to talk about it in your podcast.

Steph:

Probably. They must have decided to add some. They figured out who I am or something
and add some 'Coin' is what they call it. Add some coin to my piggy bank.

Lisa:

That's awesome.

Steph:

Yeah.

Lisa:

So fun

Steph:

Yeah. It's super fun.

Lisa:

Yeah. I'm excited to try that. I love the slideshows. I love Google Photos too, so I'm excited
about that.
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Steph:

Yeah. Yeah. Let's talk about ... There's one other solution that I sent over for you because I
was like, "I want to hear your thoughts on this. I wonder if this would work for you", and
that's why it's important for people to know is a lot of this is just, like we've said before,
just trying it out, figuring it out.

Lisa:

Trial and error, and yeah.

Steph:

Yeah, and looking at different options. The Joy album.

Lisa:

Yes.

Steph:

It's brand new. I had a conference call with the owner of the company. It's a startup.

Lisa:

You did?

Steph:

I did. Yeah. It's crazy how things like that just randomly come together. It seems random.
It's not random, but ...

Lisa:

Right.

Steph:

I had a conference call. I did a video call with him, and he demonstrated the Joy to me, and
it basically looks like a big iPad I think, but they've contoured the back so that it fits in
your hands like a book like a photo album.

Lisa:

Cool.

Steph:

Yeah. Then, the sizing, they wanted it to be similar to a photo album so it is 6 by 12 I
believe when it's ... It's like a six by six photo album laid flat.

Lisa:

Okay.

Steph:

That's what he got it, but it's not cheap.

Lisa:

Right.

Steph:

It's expensive. It's 499 I believe is the regular retail price. Right now, they've got it because
it's just a fresh ...

Lisa:

[Conversion 00:28:01].
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Steph:

Yeah. Fresh to market. It's for 299. It does some cool things and I'm excited to see where
it goes. I don't want to spend $500 on it for sure. Maybe ...

Lisa:

No. When I can have an iPad and do Project Life or something else on it and look at my
photos the same way and share them. To me, it was like, "I don't really need another
device that potentially could have problems", but ...

Steph:

I know. Yeah. I'm excited about some of the stuff that it does. I like it when you look at it
and your photos and your videos are all in an album together, it looks like the Harry Potter
newspapers of how [inaudible 00:28:43] ...

Lisa:

Yeah. It does look amazing.

Steph:

Yeah. Totally amazing. I'm excited to see what they do and I'll be interested to see where it
goes. It's either going to be really big and really successful or they're going to struggle.

Lisa:

Me too.

Steph:

I'm a big cheerleader of businesses, and so I want to see them be successful and I want to
see it do well.

Lisa:

Yeah.

Steph:

Yeah. That was your thoughts on it. You email me right back. You're like, "I don't want
another device".

Lisa:

Yeah. I have too many devices. My kids try to ruin them all, so I can't. I can't do another
one.

Steph:

It might not even take effort for them to ... I mean, for most kids, it doesn't take much
effort for them to ruin the devices.

Lisa:

It really doesn't. It really doesn't, but I mean, I do think for a lot of people, it'll be awesome.

Steph:

Yeah. Yeah. Another cool thing that it does that I was surprised about is, so you can send
albums to other people if they have the device and then call them from the device and go
through the album with them which is cool.

Lisa:

That is cool. Yeah, especially for grandparents, so it's something that might ...

Steph:

Yeah.
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Lisa:

It might be a really good way to do it.

Steph:

That's what I think too. I would love that. If I was a grandma, I would love that I think and I
would love to be able to do that for my mom because it looks like it's a device that's so
easy because my mom is not a text savvy at all and gets really overwhelmed with
technology really easily, so that's something that she could just pick up and I could call
her and she could swipe through the photos, and even email stresses my mom out, so ...

Lisa:

Yeah. No. I think it's very user-friendly.

Steph:

Yeah. For sure.

Lisa:

For sure.

Steph:

For sure. Okay. Were there any other things that you went through that you tried that ...
Nothing?

Lisa:

I don't think so. I think those were the main things that I looked at.

Steph:

Yeah. The important thing is and what I'm excited about is that you're feeling better. I
mean, I can tell in your voice, you're feeling better about your photos.

Lisa:

I am, and it's huge. I mean, I told you last time, I was almost afraid to find out what
pictures were missing or something.

Steph:

Yeah.

Lisa:

Now, I feel like, "Okay. I'm not going to be afraid", like I didn't want to look, but now, it's like
"I'm just going to upload them all to Google Photos, and I'm going to just see if there are
any holes and try to figure out where the photos are", and yeah, and then just enjoy them,
and my kids. Oh my gosh. They just want to look at these slideshows and I love that they
come with music.

Steph:

Yes.

Lisa:

I mean, you can add your own music, but it's just cool that they're just already ready, and
so I just love it. I'm really excited about it.

Steph:

That's so good to hear. So good. We're making progress for sure?
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Lisa:

For sure.

Steph:

You're getting there.

Lisa:

I know. I'm getting there and I'm so thrilled and I'm so excited to share just about all these
solutions with people because it's such a huge problem. I mean, I'm so happy to post
about it on my Instagram, and I had so many followers that went over to check out what
you're doing because it's so needed.

Steph:

Yes. Yeah. I'm excited about it too and I'm happy to have your followers over at Modern
Photo Solutions.

Lisa:

They're so happy.

Steph:

Yes. I'll take care of them, but it is really needed. Everyone feels the way that you've been
feeling.

Lisa:

Yes. Probably.

Steph:

So many. Not everyone. There are some people that are on top of it, but a lot of people ...

Lisa:

It's rare. I know. I think it's rare that people feel super confident about it, because you are
super confident about it, and you still want to make sure, so yeah.

Steph:

Yes. I agree. Yeah. Yeah. I still get nervous, and I guess I should give an update too for
people on my stuff.
I do have all of my cellphone photos backed up in five different locations, and I'm working
on getting all of my digital photos backed up into Google Photos. That's my next big thing.
I have some in there and I'm going to work on it. The thing that's a little bit of a bummer is
that I've discovered Dropbox sometimes and other hard drives and other backup solutions
sometimes change the date information in your photos, and so I'm a little scared to upload
all of mine into Google Photos because I'm worried that, because I'm restored from backup
so many times. I've lost so many hard drives and so many computers over the years. I'm a
little scared that the date information is going to be wrong and it's going to be a pain.

Lisa:

Right.

Steph:

I mean, I do have all of my photos sorted chronologically into files and folders and
Dropbox, and so that won't be too big of a pain, but that just means I'll have to give it more
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attention because I'll have to go file by file to upload it, and then change the date
information which I can totally do and I know how to batch.
Lisa:

Right. Right.

Steph:

You can actually change the date information in batches in Google Photos which is
awesome, but I would really like to just be able to upload it and forget it, send it to upload
and forget because I love auto.

Lisa:

Right. Yes.

Steph:

I love auto.

Lisa:

It's what we all need.

Steph:

Yeah. For sure. Okay. Thank you so much, Lisa.

Lisa:

Thank you so much. I'm so thrilled to have been able to do this. It's so awesome.

Steph:

Yeah. I think we need to do one more call, one more recording.

Lisa:

After I get my books and ...

Steph:

Yes. After you figure out which company you're going to go with and you get some books
back.

Lisa:

Okay.

Steph:

Yeah. Let's do it for sure.

Lisa:

All right.

Steph:

I want to remind our listeners that they can find you on Instagram at
'HandLetteredDesign@HandLetteredDesign', and then on your website
'HandLetteredDesign.com'.

Lisa:

That's right. Perfect.

Steph:

Good. I am so glad when I get it right. Then, also if you are interested in taking that free
class that Lisa mentioned, 'Photofabulous@modernsolutions.com'. You can head to
'Modernsolutions.com/photofab', and that post right there will have a link to the free class
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or if you are exercising right now or cleaning and can't get to your computer, you can text
the word, all together, one word 'Photofab' to 44222, and that will text you a direct link to
the course as well so that you can get registered and it's something that you can do on
your phone, on your tablet, on your computer. You can do it from anywhere.
Kind of fun. Okay. That's all I needed to run through. Thank you again, Lisa. I appreciate it.
Lisa:

You're so welcome. It was so great to be with you.

Steph:

We will see you next time on Modern Photo Solutions.
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